INSTRUCTIONS, SAFETY AND WARRANTY GUIDE
Congratulations on the purchase of your Express Gold Curl™
curling iron. We hope you enjoy all of its features, benefits and
styling capabilities!
• Please make sure to read this guide thoroughly before use
• Please keep this guide in a handy place for quick reference
FEATURES
• Gold surface distributes heat evenly for consistent,
long-lasting curls
• Adjustable temperature control; tool quickly heats up
to 430°F
• Dual voltage for worldwide use
• Extra-long cool tip and insulated thumb grip ensure
comfort and total control
• Includes 1 free replacement spring
• Locking temperature dial for safe operation
• Durable safety stand
• Power indicator light
• 9-foot professional length swivel cord
• 1-year warranty from date of purchase
OPERATING INSTRUCTIONS
Press the power button
once to turn on. To adjust the heat
setting, press the temperature dial to allow it to pop out. Turn the
dial to your desired heat setting and push the dial back in to lock it.
The curling iron will reach your selected temperature in
three minutes. Once you have finished curling, press the
power button
to turn off and unplug the tool. This iron is
intended for professional and consumer use. This iron has a
polarized plug (one blade is wider than the other). As a safety
feature, this plug will fit into a polarized outlet only one way. If
the plug does not fit securely, reverse the plug. If it still does not
fit, contact a qualified electrician. Do not attempt to defeat this
safety feature.
STYLING TIPS
• Make sure hair is completely dry before use.
• Use a comb when styling for best results.
• Take small sections of hair for optimum results.

TEMPERATURE SETTING

HAIR TYPE

280 - 320°F

Fragile, fine, thin hair

320 - 380°F

Normal, medium hair

380 - 410°F

Thick, coarse hair

410 - 430°F

Professional use only

• Take a section of hair (the smaller the section, the tighter
the curl).
• Clamp the ends of this section in between the barrel and
the clamp holding the barrel vertically. Wrap your hair
around the barrel.
• For fine hair: hold the iron in place for 5 to 8 seconds.
For thick hair: hold the iron in place for 10 – 15 seconds.
• To release the curl, press the thumb grip to release the
ends of your hair. Gently pull the barrel out of the curled
section and then twirl the barrel counterclockwise, until the
curl slips off the top of the barrel.
• Allow curls to cool before combing or brushing.
• Turn the iron off before unplugging it.

SPRING REPLACEMENT INSTRUCTIONS
Turn off the iron and unplug it, ensuring it has cooled
completely before replacing the spring.
1. Remove the screws from the barrel: Hold the iron by the
barrel and push down gently on the thumb grip. Use a small
Phillips screwdriver to remove one screw, then the other.
Clamp

Screw

Barrel

2. Remove the old spring from the barrel: Using a small Phillips
screwdriver, gently loosen the screw—a quarter or half turn
counterclockwise should remove the screw. Pinch the spring’s
coils together and pull the spring out of the bracket.
3. Insert the new spring: Pinch the new spring’s coils together
and insert it into the bracket. Do not push the spring in as far
as it will go, but leave a small portion of the rods extending
from the bracket.
4. Tighten the bracket screw carefully, keeping the new
spring straight on the barrel.
5. Replace the clamp: Holding the iron by the barrel, align the
clamp’s screw holes with the screw holes in the barrel. Insert
each screw.
6. Test the clamp several times to ensure the iron works
properly.
GENERAL SPECIFICATIONS
0.75" Model
GI75NA
Rated Wattage

1" Model
GI10NA

1.25" Model
GI12NA

1.5" Model
GI15NA

35W

40W

50W

60W

Rated Voltage(V)

120V~

120V~

120V~

120V~

Frequency(Hz)

60Hz

60Hz

60Hz

60Hz

245g / 8.64 oz.
(0.54 lbs.)

285g/ 10.05 oz.
(0.62 lbs.)

315g/ 11.11 oz.
(0.69 lbs.)

385g/ 13.58 oz.
(0.84 lbs.)

9ft / 2.7m

9ft / 2.7m

9ft / 2.7m

9ft / 2.7m

Weight (g)
Length of A.C. Cord

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING.
DANGER – Any appliance is electrically live, even when the
switch is off. When not in use, always unplug the iron to prevent
the risk of fire.
WARNING – To reduce the risk of burns, electrocution, fire, or
injury to persons and/or personal property:
• Use the iron only for the purpose described in this guide to
prevent accidents, damage or malfunction.
• This appliance should never be left unattended when
plugged in.
• Plug the iron into an electrical outlet of AC 120V/60Hz.
• Avoid multiple cables to a plug or use of an extension cord
to prevent starting a fire from overheating.
• KEEP AWAY FROM WATER to prevent fire, electric shock,
damage or malfunction.
• KEEP AWAY FROM CHILDREN.
• Do not handle the iron or cord with wet hands as this may
cause electric shock.
• Do not leave the iron in a position where it can fall or be
pulled into a tub or sink.

• Keep the cord away from heated surfaces.
• DO NOT WRAP THE CORD AROUND THE IRON.
• Never place or insert objects on iron barrel, due to the risk
of causing fire, accidents or malfunction.
• Do not operate where oxygen is being administered, to
avoid the risk of fire.
• DO NOT USE WHEN CORD HAS BEEN DAMAGED OR IF
PLUG IS LOOSE.
• DO NOT REPAIR, TAMPER WITH, OR TRY TO
RECONSTRUCT the iron, otherwise electric shock,
malfunction or accidents may result.
• When inserting or pulling out the plug, hold the plug firmly
to prevent the cord from peeling and to prevent accidents
or malfunction.
• Stop using immediately if you smell an offensive odor. If
ignored, it could cause a fire or other accidents.
• Do not keep the iron in a damp place, such as a bathroom,
or it may malfunction.
• Stop using the iron and remove from the power source
when there is an earthquake or thunder.
• Unplug the iron from the power source when cleaning or
wiping to prevent fire or electric shock.
• DO NOT use this tool on synthetic hair.
• NEVER clean this device with liquid cleaners, aerosol
cleaners, or cleaners containing detergents, abrasive or
corrosive materials.
• NEVER use this device for purposes other than those
intended by the manufacturer.
• NEVER operate this device if there is a damaged cord or
plug, the unit is not working properly, has been dropped,
damaged, or exposed to water.
• Always keep this device and cord away from water AND
heated surfaces.
• NEVER wrap the cord around the device.
• NEVER leave this product unattended when plugged in.
• DO NOT operate this product around children or pets; do
not operate around aerosol products or where oxygen is
being administered.
• Barrel is HOT. Avoid contact with skin or other sensitive
body areas. Use ONLY on hair.
• DO NOT place a hot or cooling device on any unprotected
surface; never place the device barrel-side down.
MAINTENANCE
Daily Maintenance: For the safe use of the iron, check the
following daily:
• Check the cord and surface of the cord. Never use if
any parts are cracked, split, torn, or damaged.
• Check the plug and never use if cracked, split,
or damaged.
• Check the plug pins and never use if transformed
or damaged.
• Check the controller and do not use if cracked, split,
broken, or damaged.
• When not in use, clean and dry the entire iron and store in
a cool, dry place.
When ready to use, follow the directions for daily maintenance.
Daily Cleaning: To keep the barrel clean, unplug the iron from the
power source. Once the barrel is cool, wipe it down after each
use with a hot, damp towel.
WARNING: Do not wipe the iron with thinner, benzene, gasoline,
lamp oil, and other solvents or chemicals, as that may cause
accidents or malfunction, or damage the iron and void the
warranty.
Defects and Malfunction
• Read all contents of the warranty completely and
carefully before contacting the salon, the distributor, or
pmprotools@paulmitchell.com 1-888-522-8622.

• The iron is covered under under limited warranty for 12
months from the date of purchase.
• John Paul Mitchell Systems® is not responsible for damage
caused by misuse or due to operator accidents, such as
dropping the appliance on the floor.

WARRANTY
RETURN PROCEDURE
For all warranty issues please call 1-888-522-8622 or email
us at pmprotools@paulmitchell.com for further instructions
and a return address.

WARRANTY GUIDE
IMPORTANT WARRANTY NOTICE
A purchase receipt is required for all warranty claims.
(Please read details below)
IMPORTANT: Warranty valid only when appliance is
purchased from an authorized PAUL MITCHELL® salon or
distributor. Warranty valid only for the Express Gold Curl™.
Terms and conditions may vary depending on salon/authorized
retailer’s individual exchange or return policy.
LIMITED 12-MONTH WARRANTY
Our 12-month warranty covers tools within the U.S. (Alaska,
Hawaii, Puerto Rico and Continental U.S.) and Canada only, and
only when purchased from an authorized PAUL MITCHELL® salon
or distributor. The Paul Mitchell® Pro Tools™ warranty covers
the appliance against defects in material or workmanship for
12 months from date of purchase.
Sorry, no refunds will be given.
THIS WARRANTY DOES NOT COVER
• Damage due to any modifications to the appliance
• Normal wear and tear, which includes, but is not limited
to, housing or barrel scratches, shorts or cuts in the power
supply cord or plug
• Damage due to misuse and abuse such as:
- Dropping
- Wrong voltage supply
- Neglecting safety precautions
• Tampering, such as repair or attempted repair by
unauthorized party
• Neglect or lack of proper maintenance
• Damage to cord. Please do not wrap the cord around the
iron as it can result in the cord breaking.
PLEASE BE ADVISED THAT IMPROPER USE OR MAINTENANCE
OF YOUR APPLIANCE CAN RESULT IN DAMAGE TO PROPERTY
OR PERSONAL INJURY INCLUDING GREAT BODILY HARM. IT
IS IMPORTANT TO FOLLOW THE INSTRUCTIONS. FAILURE TO
DO SO CAN VOID THIS WARRANTY.
WITH PROOF OF PURCHASE AND WITHIN 12 MONTHS
Exchange of defective appliance is at Paul Mitchell’s discretion.
If your Paul Mitchell® Pro Tools™ appliance fails to operate
properly within the first 12 months of purchase, consumers can
return the iron to the salon where it was purchased (terms and
conditions may vary depending on salon/authorized retailer’s
individual exchange or return policy), and stylists can return
it to their distributor, making sure to bring the original proof of
purchase. Otherwise, please call 1-888-522-8622 or e-mail us

at pmprotools@paulmitchell.com for further instructions. For
replacement of appliance under warranty, there is a $14.00 (USD)
fee payable to Paul Mitchell® Pro Tools™ to cover shipping,
handling and insurance to send your replacement appliance
to you.
Repair or servicing of defective appliances is not offered.
ANY IMPLIED WARRANTIES, OBLIGATIONS, OR LIABILITIES,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, SHALL BE LIMITED TO THE 12-MONTH DURATION
OF THIS WRITTEN LIMITED WARRANTY.
IN NO EVENT SHALL JOHN PAUL MITCHELL SYSTEMS® BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY,
EXPRESSED OR IMPLIED, WHATSOEVER.
This warranty gives you specific legal rights, and you may also
have other rights, which may vary from state to state both in the
U.S.A. and Canada.
Guaranteed ONLY when purchased within the professional
beauty salon industry, NOT from a drugstore, supermarket,
or other unauthorized source.

GUIDE D’UTILISATION, DE SÉCURITÉ ET DE GARANTIE
Félicitations pour votre achat de la brosse de coiffage thermique Express
Gold Curl™ (Fer à coiffage). Nous espérons que vous apprécierez toutes
ses fonctions, avantages et capacités de coiffage!
• Veuillez lire ce guide attentivement avant d'utiliser l'appareil
• Veuillez conserver ce guide à portée de main pour vous y
référer rapidement
•
•
•
•
•
•
•
•
•
•

CARACTERISTIQUES
La surface dorée distribue la chaleur uniformément pour des
boucles homogènes et durables
Contrôle réglable de la température ; chauffe rapidement
jusqu'à 221° C (430° F)
Bitension pour une utilisation dans le monde entier
Pointe froide extra-longue et poignée ergonomique isolée
garantissant un confort et un contrôle total
Comprend 1 fer à boucler de rechange gratuit
Cadran de réglage de la température verrouillable pour une
utilisation en toute sécurité
Support de sécurité durable
Voyant d'alimentation
Cordon rotatif professionnel d'une longueur de 2,75 m (9 pieds)
Garantie de 1 an entrant en vigueur à la date d'achat
CONSEILS D’UTILISATION

Appuyer sur le bouton
Marche/Arrêt pour mettre l’appareil en
marche. Pour régler la température, appuyer sur le cadran de réglage
de la température pour lui permettre de ressortir. Tourner le cadran
jusqu'à la température souhaitée et le renfoncer pour le verrouiller.
Le fer à boucler atteindra la température sélectionnée en trois minutes.
Après avoir terminé d’utiliser le fer, appuyer sur le bouton
Marche/
Arrêt pour éteindre l’appareil avant de le débrancher. Ce fer est prévu
pour une utilisation professionnelle et personnelle.
Cet appareil possède une prise polarisée (une fiche est plus large que
l’autre).
Par mesure de sécurité, cette prise ne s’insère dans une prise de
courant polarisée que dans un seul sens.

